
PLANO TIPO DE CHAMADA

FF Degrau 1 0,92484 0,70476 0,88817 0,89380 0,89950 0,91113 0,92306 0,94790 1,04641
FF Degrau 2 1,28674 0,88863 1,11989 1,12699 1,13418 1,14884 1,16389 1,19520 1,31942
FF Degrau 3 1,32682 0,88863 1,11989 1,12699 1,13418 1,14884 1,16389 1,19520 1,31942
FF Degrau 4 1,48765 0,94996 1,19718 1,20477 1,21246 1,22813 1,24422 1,27769 1,41048

FM - VC2 - HN 2,56787 2,56787 3,23613 3,25665 3,27743 3,31981 3,36329 3,45376 3,81272

FM - VC3 - HN 2,93921 2,93921 3,70411 3,72760 3,75138 3,79988 3,84965 3,95321 4,36408

FM - VC2 - HR 2,56787 2,56001 3,22623 3,24668 3,26740 3,30964 3,35299 3,44319 3,80105

FM - VC3 - HR 2,93921 2,93135 3,69420 3,71763 3,74135 3,78972 3,83936 3,94264 4,35241

FF - Todos os Degraus 0,83083 0,70476 0,88817 0,89380 0,89950 0,91113 0,92306 0,94790 1,04641

FM - HN - SMP VC2 e VC3 1,87865 1,87865 2,36755 2,38256 2,39777 2,42877 2,46058 2,52677 2,78938

FM - HN - SME VC2 e VC3 2,76206 2,63148 3,31629 3,33732 3,35862 3,40204 3,44660 3,53931 3,90717

FM - HR - SMP VC2 e VC3 1,87865 1,87081 2,35767 2,37262 2,38776 2,41863 2,45031 2,51622 2,77774

FM - HR - SME VC2 e VC3 2,76206 2,48546 3,13227 3,15214 3,17225 3,21326 3,25535 3,34292 3,69036

FF - Todos os Degraus 0,72697 0,70476 0,88817 0,89380 0,89950 0,91113 0,92306 0,94790 1,04641

FM - HN - SMP VC2 e VC3 1,87865 1,87865 2,36755 2,38256 2,39777 2,42877 2,46058 2,52677 2,78938

FM - HN - SME VC2 e VC3 2,63148 2,63148 3,31629 3,33732 3,35862 3,40204 3,44660 3,53931 3,90717

FM - HR - SMP VC2 e VC3 1,87865 1,87081 2,35767 2,37262 2,38776 2,41863 2,45031 2,51622 2,77774

FM - HR - SME VC2 e VC3 2,63148 2,48546 3,13227 3,15214 3,17225 3,21326 3,25535 3,34292 3,69036

FF - Todos os Degraus 0,90489 0,90489 1,14038 1,14761 1,15493 1,16986 1,18519 1,21707 1,34356

FM - HN - SMP VC2 e VC3 1,58240 1,58240 1,99420 2,00685 2,01966 2,04577 2,07256 2,12831 2,34952

FM - HN - SME VC2 e VC3 2,30072 2,30072 2,89946 2,91784 2,93646 2,97443 3,01339 3,09445 3,41607

FM - HR - SMP VC2 e VC3 1,58240 1,57457 1,98434 1,99692 2,00966 2,03564 2,06231 2,11778 2,33789

FM - HR - SME VC2 e VC3 2,30072 2,21403 2,79021 2,80790 2,82582 2,86235 2,89984 2,97785 3,28735

FF - Todos os Degraus 0,77839 0,77839 0,98096 0,98718 0,99348 1,00632 1,01950 1,04693 1,15574

FM - HN - SMP VC2 e VC3 1,57123 1,57123 1,98013 1,99268 2,00540 2,03133 2,05793 2,11329 2,33293

FM - HN - SME VC2 e VC3 2,28826 2,28826 2,88376 2,90204 2,92056 2,95832 2,99707 3,07769 3,39756

FM - HR - SMP VC2 e VC3 1,57123 1,56339 1,97025 1,98274 1,99539 2,02119 2,04766 2,10274 2,32129

FM - HR - SME VC2 e VC3 2,28826 2,20158 2,77452 2,79211 2,80993 2,84626 2,88354 2,96110 3,26886

Franquia 2124,10839 2124,10839 2.676,88518 2.693,85972 2.711,05091 2.746,10005 2.782,06731 2.856,90436 3.153,83577

FF excedente 0,83083 0,00000 0,00000 0,00000 0,00000 0,00000 0,00000 0,00000 0,00000

FF à cobrar 0,83083 0,42153 0,53123 0,53460 0,53801 0,54496 0,55210 0,56695 0,62588

FM e à cobrar - HN - VC2 e VC3 0,82764 0,82764 1,04302 1,04964 1,05634 1,06999 1,08401 1,11317 1,22886

FM e à cobrar - HR - VC2 e VC3 0,82764 0,81981 1,03316 1,03971 1,04634 1,05987 1,07375 1,10264 1,21724

Franquia 5.000 FF e 100 FM 1244,91931 1244,91931 1.568,89642 1.578,84503 1.588,92063 1.609,46259 1.630,54265 1.674,40391 1.848,43253

Franquia 10.000 FF e 250 FM 1695,00556 1695,00556 2.136,11287 2.149,65829 2.163,37659 2.191,34526 2.220,04657 2.279,76538 2.516,71204

Franquia 25.000 FF e 500 FM 3006,95907 3006,95907 3.789,48843 3.813,51816 3.837,85459 3.887,47133 3.938,38778 4.044,32962 4.464,67568

Franquia 50.000 FF e 1.000 FM 5209,50872 5209,50872 6.565,22838 6.606,85951 6.649,02198 6.734,98218 6.823,19413 7.006,73668 7.734,97954

Franquia 75.000 FF e 1.500 FM 7795,11050 7795,11050 9.823,70573 9.885,99937 9.949,08807 10.077,71235 10.209,70596 10.484,34499 11.574,03192

Franquia 100.000 FF e 2.000 FM 9884,65978 9884,65978 12.457,03816 12.536,03016 12.616,03035 12.779,13352 12.946,50921 13.294,76769 14.676,55498

Franquia 125.000 FF e 3.000 FM 12242,34557 12242,34557 15.428,28679 15.526,11994 15.625,20175 15.827,20824 16.034,50631 16.465,83130 18.177,20203

Franquia 150.000 FF e 8.000 FM 14814,54051 14814,54051 18.669,86832 18.788,25683 18.908,15636 19.152,60570 19.403,45843 19.925,40755 21.996,34820

FF excedente 0,33607 0,33607 0,42353 0,42621 0,42893 0,43448 0,44017 0,45201 0,49899

FM excedente - HN - VC2 e VC3 1,73460 1,73460 2,18601 2,19987 2,21391 2,24253 2,27191 2,33302 2,57550

FM excedente - HR - VC2 e VC3 1,73460 1,72674 2,17611 2,18990 2,20388 2,23237 2,26161 2,32245 2,56383

FF à cobrar 0,33607 0,33607 0,42353 0,42621 0,42893 0,43448 0,44017 0,45201 0,49899

FM à cobrar HN - VC2 e VC3 1,73460 1,73460 2,18601 2,19987 2,21391 2,24253 2,27191 2,33302 2,57550

FM à cobrar HR - VC2 e VC3 1,73460 1,72674 2,17611 2,18990 2,20388 2,23237 2,26161 2,32245 2,56383
FF - Todos os degraus 0,77342 0,66797 0,84180 0,84714 0,85255 0,86357 0,87488 0,89841 0,99179

LDN - PAS 039 - VipPhone

LDN - PAS 177 - VipÚnico 
1000

LDN - PAS 179 - VipÚnico 
2600

LDN - PAS 144 - RedeVip

COMUNICADO

A Claro S/A informa aos clientes do Serviço Telefônico Fixo Comutado STFC, na modalidade Longa Distância Nacional, os novos valores máximos e promocionais para os Planos Alternativos de Serviço abaixo, para todas as áreas do PGO, 
que passarão a vigorar a partir da zero hora de 05 de Março de 2023, como segue:

Valores Máximos 
Autorizados sem 

Tributos

Valores 
Promocionais sem 

Tributos
 RO 

 
SP,MG,RN,PR,DF,BA,

SE,PI,MA,PE,AM 
 AL,MS,MT  PB,CE,TO  RJ  AP 

Valores com Tributos

LDN - PAS 094 - Vip 
Linhas Individuais

LDN - PAS 245 - Vip Sip 
Nacional - 2500 Minutos 

FF

LDN - PAS 271 - Vip Sip 
Multifranquias

LDN - PAS 124 - Vip 

 
GO,ES,SC,RS,PA,RR

,AC 



FM - HN - SMP e SME - VC2 e VC3 1,92186 1,92186 2,42200 2,43736 2,45292 2,48463 2,51717 2,58488 2,85354
FM - HR - SMP e SME - VC2 e VC3 1,92186 1,91401 2,41211 2,42741 2,44290 2,47448 2,50689 2,57432 2,84189
FF - Todos os degraus 0,90473 0,66797 0,84180 0,84714 0,85255 0,86357 0,87488 0,89841 0,99179
FM - HN - SMP e SME - VC2 e VC3 2,32314 2,32314 2,92771 2,94628 2,96508 3,00341 3,04275 3,12460 3,44935
FM - HR - SMP e SME - VC2 e VC3 2,32314 2,31530 2,91783 2,93633 2,95507 2,99328 3,03248 3,11406 3,43771
FF - Todos os degraus 0,87902 0,66797 0,84180 0,84714 0,85255 0,86357 0,87488 0,89841 0,99179
FM - HN - SMP e SME - VC2 e VC3 2,27632 2,27632 2,86871 2,88690 2,90532 2,94288 2,98143 3,06163 3,37984
FM - HR - SMP e SME - VC2 e VC3 2,27632 2,26846 2,85880 2,87693 2,89529 2,93272 2,97113 3,05106 3,36817
FF - Todos os degraus 0,85340 0,66797 0,84180 0,84714 0,85255 0,86357 0,87488 0,89841 0,99179
FM - HN - SMP e SME - VC2 e VC3 2,18269 2,18269 2,75071 2,76815 2,78582 2,82184 2,85880 2,93570 3,24082
FM - HR - SMP e SME - VC2 e VC3 2,18269 2,17485 2,74083 2,75821 2,77581 2,81170 2,84853 2,92515 3,22918
FF - Todos os degraus 0,82778 0,66797 0,84180 0,84714 0,85255 0,86357 0,87488 0,89841 0,99179
FM - HN - SMP e SME - VC2 e VC3 2,08914 2,08914 2,63282 2,64951 2,66642 2,70089 2,73627 2,80987 3,10192
FM - HR - SMP e SME - VC2 e VC3 2,08914 2,08129 2,62292 2,63956 2,65640 2,69074 2,72599 2,79931 3,09026
FF - Todos os degraus 0,80217 0,66797 0,84180 0,84714 0,85255 0,86357 0,87488 0,89841 0,99179
FM - HN - SMP e SME - VC2 e VC3 2,01892 2,01892 2,54432 2,56046 2,57680 2,61011 2,64430 2,71543 2,99765
FM - HR - SMP e SME - VC2 e VC3 2,01892 2,01107 2,53443 2,55050 2,56678 2,59996 2,63401 2,70487 2,98600
Local 0,59110 0,45925 0,57876 0,58244 0,58615 0,59373 0,60151 0,61769 0,68189

(Origem Fixo) 1,18283 0,73510 0,92640 0,93228 0,93823 0,95036 0,96280 0,98870 1,09146

(Origem Fixo) 1,45188 1,07218 1,35120 1,35977 1,36845 1,38614 1,40430 1,44207 1,59195

(Origem Móvel) 1,82008 1,82008 2,29374 2,30828 2,32301 2,35304 2,38386 2,44799 2,70242

LDN - 155 - VBL 1600

LDN - 174 - VBL 2000

LDN - PAS015 - 0800 
Inteligente

LDN - PAS 124 - Vip 
Especial

LDN - 149 - VBL 800

A nova data Base para reajuste dos valores máximos é dia 05 de março de 2023, tomando-se o Índice de Serviços de Telecomunicações (IST) relativo ao mês de Janeiro de 2023 como básico para o cálculo do reajuste.
Os critérios de tarifação, assim como as demais características dos planos, permanecem os mesmos.
Mais informações podem ser obtidas na Central de Atendimento da Claro, pelo telefone 103 21 ou pela internet, no endereço www.embratel.com.br.
Os valores promocionais acima divulgados são válidos por tempo indeterminado. Qualquer alteração será objeto de prévio Comunicado Público.
Tributos incidentes: ICMS (MT = 19%; AC, ES, RR, SC e SP = 25%; MA, MG e RS= 27%; BA e DF = 28%; AP, GO, MS, PR e TO = 29%; CE, AL, AM, PA, PB, PE, PI, RN e SE = 30%, RJ=32% e RO = 35%; PIS (0,65%); COFINS (3%).
Os valores por minuto do PAS 094 e 144 para chamadas dentro e fora da franquia e 271 para chamadas excedentes são validos para todas as franquais / compromissos vigentes.
FF = Trafego Fixo Fixo, FM = Trafego Fixo Móvel, HN = Horário Normal e HR = Horário Reduzido.

LDN - 151 - VBL 1000

LDN - 153 - VBL 1200


